CENGAGE UNLIMITED SUBSCRIPTION
Easy steps to redeem:
1. Go to jjc.redshelf.com and use your JJC student email to create a Redshelf account or log into your
existing Redshelf account.
2. Click your name in the top right corner and click “My Shelf.”
3. Locate the Redshelf PIN printed on your receipt and redeem it in the provided box on My Shelf.
4. This will give you the access code for the Cengage Unlimited subscription code you bought. Please
copy this code, you will need to paste it into the digital materials link given to you by your instructor.
You will only paste this into your Cengage Unlimited account if your instructor is NOT using any digital
materials and you only need the e-books. Please continuing reading all the instructions before
attempting to redeem.
5. If your instructor has integrated the digital materials into your course through CANVAS, please access
the materials for the first time through CANVAS:
a. Log in to ICampus.
b. Select your course in CANVAS.
c. Look for your instructor’s directions on accessing the materials/using the provided link and read
them through. If you cannot locate them, please ask your instructor for help.
d. Paste or enter the Cengage Unlimited access code you copied from My Shelf as directed by
following the instructions in your CANVAS course. Following these steps will activate your
subscription and give you access to the course materials.
6. If your instructor did NOT integrate digital course materials through CANVAS, navigate to Cengage’s
site:
a. Go to login.cengage.com and using your JJC student email create a Cengage Unlimited account,
or login into your existing Cengage account.
b. Click on “Register Your Access Code” at the top of the screen and paste the Cengage Unlimited
code you copied from “My Shelf.”
7. If your instructor is not using the digital materials/platform and you only wish to use the e-book, you
can do this by searching for the e-book within the Cengage Unlimited subscription. Search by title or
ISBN in the magnifying glass search field. Do NOT click on “register another course or product” as it will
ask you for a course id/KEY that is not available to you. The e-book title should begin with e-book, NOT
MindTap or Aplia, or Owl.

PLEASE DO NOT USE PERSONAL EMAIL ACCOUNTS (i.e. gmail or yahoo). AND DO NOT PASTE “A LA
CARTE” CODES (i.e. MindTap, Aplia, OWL blue carded codes included with a book) into Unlimited
subscriptions. These do not activate the subscription.

This product is not returnable after redeeming the Redshelf code, and/or if the purchase
was made more than 14 days ago.

